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CHRISTMAS 2020

Dear Friend, 

What a year….

We have ALL experienced what it’s like to feel anxious, afraid and unsure of what the future holds.  We have all 
walked a few steps in the shoes of so many who come to Catholic Charities feeling this way their entire lives.

The good news at Catholic Charities is that when people come to us needing help, our answer is always the same 
no matter who you are. No matter what you need. No matter what path you have walked. We say quite simply to 
everyone, “We’re here for you. We are ready to help.” We will continue each and every day to bring hope to our 
community.

Our programs hold the hope for those who have none. We hold hope for families in our Rising Strong program. 
Rising Strong provides services that allow families to stay together while they begin to recover from addiction, heal 
from trauma and rebuild their lives. With the wraparound services that Rising Strong provides, we witness hope 
in all its glory, as families reunite with their children just in time for the holidays. This makes me optimistic that no 
matter what kind of year it has been, hope can still be found. 

For many of us, Christmas is a time of reflection, a time for family and an opportunity for new and wonderful 
beginnings. Our clients hold this same hope for a new year and fresh starts. 

In this issue, we will share Christmas Miracle stories, as well as the profound impact that the Catholic Charities 
Christmas Collection has on our clients. The Christmas Collection is Catholic Charities’ largest fundraising effort of 
the year and helps us raise vital funds to sustain our programs and operations. Please help us stay ready to serve 
anyone who is afraid, alone and without hope. 

Thank you for your amazing support of Catholic Charities throughout the storm of this new COVID-19 world we live 
in. Together, we can give safe harbor to each other, and we can weather any storm.

Blessings to you this Christmas season.

Merry Christmas,

Rob McCann
President & CEO
Catholic Charities Eastern Washington 



Your gift is their HOPE.

$10

Provides an individual 
who is experiencing 

homelessness with a warm 
bed for the night at the 

House of Charity. 

$40

Funds the St. Margaret’s 
Shelter food bank for 

one month. 

$50

Provides Welcoming 
Table meals for 60 low-

income seniors. 

$100

Serves 834 nutritious 
dinners at the House of 

Charity.

$100

Provides a portable crib 
for families with babies 
at St. Margaret’s Shelter.

$100

Provides bedding and 
sleeping necessities to 
5-10 families moving 

into Rising Strong. 

$50

Provides 10 CAPA/
PREPARES families with 
diapers and baby wipes 

for one month.

$250

Provides a 
Catholic Charities 

support team to one 
PREPARES parish. 

$500

Provides 5 days of 
shelter for a family at St. 

Margaret’s Shelter. 

$500

Provides 8 weeks of 
Circle of Security-

Parenting classes to four 
families. 



CATHOLIC CHARITIES
CHRISTMAS COLLECTION 2020

The annual Christmas Collection is Catholic Charities’ 
biggest fundraiser of the year. Proceeds sustain 
operational costs for programs and services that help 
63,000 people annually by responding to crisis, 
stabilizing lives and advocating in hope.

Your gift is their HOPE!

Please donate to the Christmas Collection today to show 
our clients that you will hold the hope for them in these 
challenging times. Donating to the Catholic Charities 
Christmas Collection is an opportunity to support 
programming that promotes life and affirms dignity. 

You can donate online at cceasternwa.org/donate.

Thank You



Healing the past creates HOPE for the Future
After years of laboring in hard, physical jobs and living with substance abuse disorder, Terrle found himself 
exhausted, broken and homeless. In and out of hospitals and treatment centers, Terrle needed a safe place to 
heal both physically and emotionally. His life changed when he was referred to the House of Charity (HOC) 
Transitional Respite Program. The Transitional Respite Program provides 24/7 shelter, three meals a day and 
transportation to medical appointments for individuals experiencing homelessness who are healing from 
acute medical issues. 

Terrle was overwhelmed when he walked through the doors at HOC. “I was in distress,” Terrle said. He was not 
ready for the healing that needed to take place and left after the first night. The next day, he knew the respite 
program was where he needed to be but was worried he would not be allowed back. The opposite was true. 
The HOC respite coordinator welcomed him back and according to Terrle, she was, “so warm and filled with 
compassion. I knew it would be okay.”

Terrle had a team of support at House of Charity who worked tirelessly with his case manager to empower 
him and help identify and overcome obstacles that were preventing him from finding housing. Terrle said his 
support team, “did not stop! If we hit a dead end, they just said we’ll figure it out and they tried something 
else.” Soon their perseverance paid off, and Terrle found a place to call home at Fr. Bach Haven, a 50-unit 
Catholic Charities property serving individuals who have experienced chronic street homelessness. 

Last month, Terrle moved into his own apartment, and to him, it represents hope. It is a foundation to a future 
that includes school and job training. His home also represents a connection to his children. The ability to 
spontaneously invite his son to dinner, at his home, at his table, just before the holidays.

      Stories of 
Christmas Miracles

“Rising Strong helped me get my kids home and helped me get my 
little family back together and healthy again. It is a wonderful program 
because they helped me learn new ways to stay sober and healthy and 
while being here, I found myself again. I am a better mama to my babies 
and a better person. Being here means so much! 

I hope this Christmas that my kids are healthy and happy. I have 
everything I ever wanted, my kids and boyfriend all home and healthy.”

-Amber and Kyle, Rising Strong parents

Mom Amber, Dad Kyle, Dalysatee 7, AnnaMae 4, Arabella 10 months



Monique began working for CCEW as the director of Senior Services in 
2002. She expanded the Senior Services and Volunteer Chore program 
and took it to new heights. Monique did it all with her southern charm, 
her famous “WOO-HOOO” which could quiet any room on the planet 
and total respect for everyone she worked with and the clients she 
served. Her ability to give patience and grace and be a pleasant listener 
with our cherished elders seemed to work in whatever challenging 
moment arose.

Monique also quickly became the “go-to leader” throughout CCEW. 
Once Senior Services safely transitioned to a new director, Monique 
became associate director at CCEW, overseeing Volunteer Chore 
Services, Senior Services, Finance, Human Resources, Housing Social 
Services, Technology, Walla Walla, Accreditation, Bernadette Place, 
Grants and Food For All. She also helped with Board meetings, strategic 
planning and just about every other essential task at CCEW. 

Many years ago, Monique agreed to oversee the entire housing 
portfolio and the new housing developments. Harnessing Monique’s 
energy, passion and absolute fearlessness for doing the right thing in 
our housing complexes was perhaps the most important move CCEW 
has made. Our properties went through an incredible transformation 
with Monique’s leadership and her pick of Glori Houston to manage 
all the moving parts of housing. After years of CCEW bailing out our 
housing properties when they got upside down financially, our housing 

properties, thanks to Monique 
and Glori, started to make 
money that the agency 
could use to run our other 
programs! She forever 
changed housing into a 
high-end, high-quality, 
nationally respected 
component of CCEW and 
propelled the agency into 
the stratosphere, handing 
it all off one thousand 
times stronger than she 
found it. 

Monique Kolonko, our incredible Catholic Charities Eastern 
Washington (CCEW) executive vice president, is retiring after almost 
19 years of tireless service to the vulnerable people CCEW serves. 

Bon Voyage 
Monique!

Monique’s vision for housing built the present day CCEW world. She 
took the agency from applying for one new housing construction project 
every other year, to applying for 2-3 new projects a year. Monique 
never applied for a single new tax credit housing project that CCEW 
was not awarded. Fr Bach Haven, St. Michael’s Haven, Tepeyac Haven, 
Bishop Topel Haven, Guadalupe Haven, Buder Haven, Donna Hanson 
Haven and many other renovation projects were all completed under 
her watchful eye. Meeting with contractors and architects, buying land, 
getting tax credit awards for tens of millions of dollars and opening new 
buildings, all while still running the hundreds of units CCEW already 
owned, and managed was just another day in the office for Monique. 

As if she did not have enough to do, Monique became the unofficial 
party planner for the entire Agency. She helped organize many annual 
celebrations. When she wasn’t going program to program delivering 
Gumbo on Fat Tuesday she was arranging Christmas parties for the 
entire Agency. Monique had become the glue that stuck the entire 
Agency together and kept everyone smiling and working towards their 
goals.

Monique was always the first person to put her hand up and say, “I’ll 
help get that done.” It didn’t matter what it was, she always said, “I got 
it.” Monique’s commitment to the Agency is overshadowed only by 
her commitment to the poor and vulnerable people Catholic Charities 
serves. What has made Monique one of the greatest leaders this 
organization has ever seen is the fact that she always put the clients 
first in everything she did and every decision she made. Her work saved 
lives.

Let the good times roll!
Hatchet throwing CHAMPION Dec. 2019



CAPA/PREPARES 
Homework Club

It’s Thursday, October 29 and Ryan comes running down the long bright hallway at Catholic 
Charities Eastern Washington’s Childbirth and Parenting Assistance Program (CAPA). It’s 
Halloween and he is dressed up as Mario from Super Mario brothers. Underneath his mask, with 
a mustache drawn on, he is smiling, eager to run into the “Homework Club” work room.

When he arrives, he immediately greets his teacher with an, “elbow high-five” and picks up his 
work basket from the organized shelf full of colorful workstations. He sits down at the computer 
and begins his tutoring session.

The Homework Club is a new project within the CAPA program that was created in response to 
schools transitioning to online learning due to COVID-19. The Homework Club provides parent 
support, student learning assistance and technology help. Created by Sandi Nokes, parent/
volunteer education coordinator, families sign up for weekly 90-minute tutoring sessions 
supervised by CAPA education staff and volunteers. Students receive one-on-one support for 
their online learning goals. Ryan excitedly told his Homework Club teacher that there was no 
math homework for the day, but he had some extra reading to do. They logged in with smiles 
and began their session. While students are studying, parents are encouraged to meet with CAPA 
staff for more information on navigating their child’s online education or participate in self-care. 
At the end of the session, Ryan is encouraged to reflect on what he learned that day, and to set a 
learning goal for the following week.

COVID-19 pandemic has impacted everyone, and families who are not usually in need of support, 
now find themselves questioning how they will get through. Families are worried about so many 
different things from employment to childcare, online schooling, rent, utilities and a myriad of 
other things. Here at CAPA, we hope that by providing this service, we can help lift families up in 
these unprecedented times.

If you are interested in learning 
more about Homework Club, 
please contact Sandi Nokes at 

sandi.nokes@cceasternwa.org.

Karen, Homework Club volunteer

Homework Club student cubbies



For more information please contact: 

Ann Marie Byrd 
Executive Director
Catholic Charities Foundation

annmarie.byrd@cceasternwa.org 
(509) 358-4266

With a gift to the Catholic Charities Foundation, you 
can help support our programs serving the most 
vulnerable for generations to come.
 

• Make a gift through your will or trust
• Give life insurance you no longer need
• Donate appreciated stock
• Consider a gift of real estate

COVID-19 Isolation Center Update
The Immaculate Heart COVID-19 Isolation Center has been in operation for 
several months and has already served more than 50 people who were in need 
of a safe and healthy place to isolate due to COVID-19. Individuals experiencing 
homelessness can be referred to the Center through the Spokane Regional 
Health District and are connected to a full-time social worker to help them access 
additional community resources to continue to improve their health and wellness 
after leaving the facility. 

Isolation center staff have helped clients during their stay and transitions, and site 
manager Liz Davis said, “This is a place where we can serve the community during 
this trying time. The pandemic has made life hard on everyone but here we are 
able to provide a safe place for folks to rest and recoup.”

Thank you to the Catholic Diocese of Spokane, the Immaculate Heart Retreat 
Center, and the Spokane Regional Health District for their support in this critical 
endeavor. 

IHRC Update
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SALT  LIGHT A Parish Social Ministry resource for 
outreach, advocacy and Catholic social teaching

Email us at faithworks@cceasternwa.org if you 
would like to receive this newsletter by email.

“Loving God, we are a people on an Advent 
journey towards Bethlehem.  Send Your 
Spirit among us to unite us in reconciliation, 
so that the vision of hope brought to us by 
our teacher, brother and savior Christ Jesus 
may wake us up, open our eyes and spur us 
on to be a people of hope in action for the 
world.  Amen.”   No attribution


