
Dear House of Charity Supporters,

My name is Keith Emert, and I am from Spokane and 
recently graduated from Northwestern University 
in Chicago. I decided to serve this year as a Jesuit 
Volunteer and Residential Client (RC) Coordinator 
at the House of Charity (HOC). I would like to 
share the fondness I have developed for the program 
participants.

The RC Program provides a unique opportunity for 
patrons to volunteer their time toward supporting 
essential functions of the shelter. The program’s 
mission is to allow clients a chance to give back to the 
shelter by taking on part-time volunteer tasks that 
develop important life and vocational skills and foster 
healthy, fruitful connections in the community. 

RCs are primarily responsible for washing dishes, 
monitoring the bathrooms, unloading food donations 
from vans, washing linens, and cleaning the patron 
dormitory. These functions are vital for the day-
to-day operations of the shelter, and the RCs thus 
assume an integral role on our team. Some of the 
benefits they enjoy in return are access to a food 
pantry, the facilities when they are closed to the 
general public, and to a bed and storage while they 
are in the program.

The RCs put in a lot of time and hard work. In 
addition to volunteering at the HOC 20 hours 
each week, they work regular jobs and participate 
in occupational and case management with the RC 
coordinator. Four of the RCs currently have jobs, 
one is attending part-time occupational training at 
WorkSource, and one is actively searching for work 
through Catholic Charities’ Supportive Employment 
Program. 

I have included a picture of me with one of our RCs, 
Jeff. Jeff worked for years in the logging industry and 
then as a bouncer before becoming homeless. He 
started in the RC program in February and has been 
an asset to the team ever since. Jeff is an upbeat and 
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dependable guy with a good sense of humor and a 
keen love of outdoorsmanship and football. Recently, 
I worked with him to edit his resume. Over the 
next couple weeks, he visited dozens of potential 
employers, handing out copies and interviewing until 
he finally got a job offer at a local restaurant, where 
he has been working. They have likewise appreciated 
his work ethic.

One of the main things I notice about our RCs is their 
sense of purpose and community. Every day, they 
inspire the other patrons through their charitable 
behavior, positive outlook and noteworthy successes. 
The House of Charity and Spokane are better off for 
them.

Sincerely, 
Keith Emert
Jesuit Volunteer and Residential Client Coordinator
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Residential Client Jeff (left) found a job with 
the help of Jesuit Volunteer Keith Emert. 


