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A Letter from the President & CEO

Dear Friends, 

If my time at Catholic Charities has taught me anything, it is that love always wins. Over the years, our Agency has 
responded to new challenges by implementing loving responses. And no matter how unlikely the outcome seemed, 
or how much controversy we have navigated by choosing Christ’s call to serve all people in all circumstances, love has 
won every time. 

That doesn’t mean love is always easy. Smart people have proposed many solutions to our region’s complex problems, 
like hunger, homelessness, the opioid crisis, the affordable housing shortage, the lack of mental health resources 
and the poverty that pursues families from generation to generation. We may disagree on which response is the most 
loving, and that’s OK! As long as we keep talking about our challenges as a community, love will always win. 

But dialogue alone is not enough. Pope Francis tells us that “in order to do good…we need courage, and we need 
creativity.” He asks us to envision a better society built on love. He asks us to try new ideas and change failing systems. 
In other words, Pope Francis calls us to be bold and innovative. 

I am proud of Catholic Charities’ forward-thinking work to disrupt poverty and to focus our efforts on combatting and 
solving the things that cause people to live in poverty. Our directors continuously reinvent our programs to meet our 
clients’ needs with best practices. Whether it’s Senior Services, childcare, behavioral health counseling, emergency 
assistance, homeless shelters, CAPA/PREPARES or Immigration Legal Services, Catholic Charities continues to be ready 
to go to the hardest places to get the best measureable results. Our supportive housing work has become a model for 
reducing chronic street homelessness. Rising Strong is reunifying families in a first-of-its-kind program in the region. 
Our Walla Walla office opened The Loft, a state pilot program to solve teen homelessness. Love always wins.

Our innovative initiatives result from exhaustive research, painstaking analysis, strategic 
planning, careful stewardship, a deep love for our community and prayerful 
discernment. And, as this report shows, they work. I look forward to 
continuing our bold work together so that love always wins in 
Eastern Washington.

God Bless You,

Rob McCann 
President & CEO
Catholic Charities Eastern WA



Sr. Esther, 
Catholic Housing
Community resident

Mission

Catholic Charities affirms 
the dignity of every person, 

partnering with parishes and 
the greater community to serve 
and advocate for those who are 
vulnerable, bringing stability 

and hope to people throughout 
Eastern Washington.



       2018 Financial Statement

     Income
$18,146,124

       Expenses
   $18,760,960

2018 Financial Summary Information

Income 
Governmental Funds               $6,917,430      
Contributions and                          
Community Support                            
Service Fees and                              $4,740,555                
Program Income
Investment Income                              ($314,165)                                           

Total                    $18,146,124

Expenses  
Program Services                  $16,387,937 
Mission Support                    $1,356,657 
Fund Development                    $1,016,366 

Total                    $18,760,960

Decrease in Net Assets                                           ($614,836)

Catholic Charities Housing Properties
Housing Revenues                               $8,700,275   
Housing Expenses                                $7,016,295

Total                                                          $1,683,980*

 
*Additional revenue above expenses in Catholic Charities Housing came from developer fees and bonus awards 
that were received as a result of completing and opening affordable tax credit housing complexes. These dollars 
will be used for existing housing operations and the construction of future projects.

$6,802,304



For more than a century, Catholic Charities has helped shape Eastern Washington’s response to our most 
pressing community needs. Our role is to read the signs of the times to offer the right responses to the right 
challenges at the right moment. By keeping our services relevant, we have touched the lives of generations 
of our Eastern Washington neighbors. 

Today, Catholic Charities continues to offer collaborative and innovative solutions to the complex challenges 
facing Eastern Washington. We position ourselves strategically at the forefront of the response to community 
needs by applying innovative approaches, including:

 Engaging clients with multiple programs that serve the whole person

 Partnering with clients using a strengths-based approach that places their     
 goals and abilities at the center of our services

 Recruiting thousands of dedicated volunteers whose time, talents and     
 energy lift up our vulnerable neighbors

 Forging strategic partnerships with business and community partners     
 whose unique specialties and experiences enhance our own programs
 
	 Hiring	the	top	professionals	in	their	fields	who	bring	the	latest	research		 	   
 and practice to bear on our programming

Our work supports human dignity by meeting our clients’ urgent needs, including shelter, food and 
companionship. At the same time, our forward-thinking practices help us view these needs as symptoms of 
their root cause: poverty. To fight poverty, we swim upstream to the source of our community’s challenges 
and create programs that help clients make transformational, lasting change so they can thrive. 

Creatively Confronting the Upstream Causes of Poverty



In the urban areas of Spokane, Walla Walla, Pasco and Pullman, we concentrate services so households 
can access everything they need in one place. For example, our Housing First philosophy is based on the 
proven approach that placing people in permanent homes gives them access to services that help them 
reach their goals. Through this model, our clients access case management, counseling, drug treatment 
and employment. Homeless Resources gives families facing homelessness a single point of entry for every 
service in the county. These approaches have offered solutions for the affordable housing shortage, the lack 
of behavioral health resources, and the increasingly visible homeless population. In 2018:

5,679 households accessed case management through Catholic Housing Communities.

The Rapid Rehousing and Diversion programs worked through their waitlists and began serving clients 
the moment they walked in for help. The programs served 403 families in 2018.

The Loft opened in Walla Walla to provide youth and young adults the space to repair relationships with 
their families and build stable lives. 

In the rural reaches of Eastern Washington, we promote life at every stage by building connections with 
isolated members of our community. For example, we equip community partners and parishes to provide 
a helping hand to households in need, offer companionship to those who are homebound and accompany 
new moms and dads on their parenting journeys. Our partnerships help alleviate hunger and loneliness and 
combat the opioid crisis. In 2018: 

CAPA/PREPARES served 5,330 new parents with services that helped create loving homes for children.

Senior Services provided shopping and household chore assistance that offered 3,073 clients greater 
companionship and independence. 



ADDITIONAL 2018 IMPACTS

Across Eastern Washington, Catholic Charities raised our voice on behalf of individuals oppressed by 
unjust systems. For example, our professionals helped clients tap into legal, medical, educational and social 
supports they would not have the resources to access on their own. These connections helped alleviate
poverty that pursues families from generation to generation. In 2018:

Immigration Legal Services obtained legal status for 179 households that can now contribute to their 
families and communities. 

St. Anne’s Children & Family Center provided high-quality early learning to 202 children of rate-paying 
families, whose tuition dollars support parents in the CAPA/PREPARES program. 

The rate of children entering foster care in Spokane County is twice the state and national average.
Rising Strong is reducing that population by offering an alternative program for families at risk of entering 
the foster care system.  

                                            Counseling                               House of Charity                       Parish Social Ministry                
                                                                provided 5,576 hours of                moved 172 clients to                      provided emergency
                                                          therapy and case management.          permanent housing.           assistance to 1,567 households.

   Christmas Bureau                                                                                                         
served 8,561 families. 
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Catholic Charities Programs & Services Program Directory

            CAPA/PREPARES 
               (509) 455-4986  
                 25 W. 5th Ave.
           Spokane, WA 99204
 
   
                (509) 525-0572 
               408 W. Poplar St.
        Walla Walla, WA 99362
 
             Christmas Bureau 
               (509) 358-4254  
                 12 E. 5th Ave.
            Spokane, WA 99202
 
                     Counseling 
                (509) 242-2308 
    1960 N. Holy Names Court L3
             Spokane, WA 99224
 
                    Food For All 
                (509) 459-6163 
              925 N. A St., Apt 2
            Spokane, WA 99201
 
             
             

 

     House of Charity 
       (509) 624-7821 
       32 W. Pacific Ave.
    Spokane, WA 99201                 
 
               Housing 
        (509) 456-2279 
          12 E. 5th Ave.
    Spokane, WA 99202
 
   Housing Stabilization 
        19 W. Pacific Ave.    
      
      
 
Immigration Legal Services
           (509) 455-4961  
              12 E. 5th Ave.
       Spokane, WA 99202
 
     

  
             

             Senior Services 
             (509) 459-6172  
                12 E. 5th Ave.
          Spokane, WA 99202
 
        St. Anne’s Children & 
               Family Center 
              (509) 232-1111 
                25 W. 5th Ave.
           Spokane, WA 99204
 
         St. Margaret’s Shelter 
              

   Rising Strong 
                (509) 960-8632
    PO Box 2253
            Spokane, WA 99210

            Homeless Resources 
                  (509) 325-5005 
                 19 W. Pacific Ave.
              Spokane, WA 99201

   Parish Social Ministry 
          (509) 358-4273 
             12 E. 5th Ave.
      Spokane, WA 99202

RJ, 
Buder Haven resident

Catholic Charities Walla Walla

Spokane, WA 99201

   (509) 624-9788
      PO Box 2253
Spokane, WA 99210
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            Visit our 
     digital annual report at 
        www.cceasternwa.org/AR
                to learn more about 
                  Catholic Charities.

PO BOX 2253
SPOKANE, WA 99210-2253
communications@cceasternwa.org
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